
Peace River Center was established in 1948 and is a private, non-profit 
community mental health organization with more than 20 locations in 
Polk, Hardee, and Highlands Counties. We offer a variety of programs 
including crisis stabilization, inpatient and outpatient services, group 
homes, substance use disorder services, mental illness recovery programs, 
and more. Peace River Center’s mission is to engage, restore, and 
empower individuals in our community to reach their fullest potential.

The Joint Commission, Florida Coalition Against Sexual Violence, 
State of Florida Agency for Healthcare Administration, and 
Florida Department of Children and Families

quick glance

Crisis Services provided including: Emotional Support and Psychiatric Crisis 
Line, Mobile Crisis Response Team, Community Mobile Support Team, 
Inpatient Crisis Stabilization

5,995 individuals worked with 
therapists to develop individualized 

treatment plans to help reach 
their mental health, wellness and 

recovery goals

OUTPATIENT THERAPY

5,769 adults and adolescents 
received medication 

management assistance and 
routine psychiatric evaluations

MEDICATION MANAGEMENT

evidence-based practices used throughout programs and 
services

including Licensed Clinical Social Workers, Licensed 
Mental Health Counselors, Psychiatrists, and APRNs

Mental Health Services provided including: Outpatient Psychiatry and 
Therapy, Medication Management, Recovery Services, Children’s Services10,000+

13,000+

Substance Use Services provided including: Intensive Outpatient Substance 
Use Disorder Services, Family Intensive Treatment Therapy, Community Action 
Treatment Team

400+
Victim Services provided including: Domestic violence shelters in Lakeland 
and Sebring, plus community-based services, Rape Recovery Program, 
support groups and more

440+

292 individuals, families 
and others affected received 
substance use treatment and 

recovery-focused services

SUBSTANCE USE SERVICES

of the 21,500 individuals Peace River Center serves 
annually are under 200% of the Federal Poverty Level

ACCREDITED AND LICENSED

MORE THAN 30

400+ EMPLOYEES

MORE THAN 95%

FY21 PROGRAM IMPACT



1239 East Main Street, Bartow, FL 33830 | 863.519.0575 | www.PeaceRiverCenter.org

FY21 PROGRAM IMPACT
COMMUNITY-BASED SERVICES 

111 individuals with a severe and 
persistent mental illness received 
continuous comprehensive treatment, 
rehabilitation and support services

338 individuals were linked to 
community resources and received 
help planning and monitoring short 

and long-term recovery goals

ADULT CASE MANAGEMENT
102 individuals with a mental illness 

worked alongside staff to oversee 
clubhouse operations, build job skills 

and develop meaningful relationships

CLUB SUCCESS

426 criminal justice system 
received community monitoring 

and resource linkage

FORENSIC SERVICES

85 clients received structured 
psychoeducation, group support, and 
help developing a variety of life skills

PSYCHOSOCIAL 
REHABILITATION SERVICES

FLORIDA ASSERTIVE 
COMMUNITY 
TREATMENT (FACT) TEAM

38 parents facing substance use 
challenges and child welfare involvement 
received integrated substance use and 
mental health treatment

FAMILY INTENSIVE 
TREATMENT (FIT) TEAM

RESIDENTIAL SERVICES

SHORT-TERM RESIDENTIAL 
TREATMENT FACILITY

28 individuals had access 
to affordable, quality housing 
through a group home and 
apartments through PRC

72 high-risk patients received 
extended psychiatric rehabilitation 
in a safe, therapeutic environment

WELLNESS SERVICES

811 qualified Polk County residents at 
or below 200% of the Federal Poverty Level 
received primary care services

3,646 patients received help 
with both their behavioral health 
and physical health needs

INTEGRATED HEALTHCARE SERVICES/
BEHAVIORAL HEALTH HOME

PRIMARY HEALTH CARE SERVICES 
AT WELLNESS CLINIC

RECOVERY SERVICES are services available to individuals who 
have a severe and persistent mental illness.

126 families served by PRC’s Home to Stay program received in-home 
crisis intervention/stabilization through case management support as well 
as educational skills in an effort to keep their children in the home

102 at-risk youth/young adults with a mental health or co-occurring 
substance use disorder received comprehensive, intensive community-
based treatment through Community Action Team (CAT)

293 children and their families received therapeutic treatment and case 
management support thanks to the Resiliency Team

CHILDREN’S SERVICES work to diminish the 
negative and strengthen the positive. 

448 adults and children 
utilized domestic violence 

shelter services

DOMESTIC VIOLENCE 
SERVICES

52 individuals received free and 
confidential sexual assault services

RAPE RECOVERY 
PROGRAM


