
Therapeutic Behavioral On-Site 
(TBOS) Services 

•	 Weekly individual therapy sessions 
in the home and school setting 
provided by a Masters level 
therapist

•	 Includes both the client and family 
in developing a unique treatment 
plan to address specific, client-
centered goals

Targeted Case Management (TCM)
•	 Monthly school and home visits 

to access, plan, link, monitor, and 
advocate supportive services for 
the child 

•	 Individualized support to the child 
and family with community linkage 
to improve quality of mental health 
and family dynamics

•	 Coordination with other agencies 
such as Department of Children 
and Families (DCF), Department 
of Juvenile Justice (DJJ), mental 
health providers, and schools in 
order to ensure continuity of care

•	 Evidence-based services with 
proven success

•	 Improved advocacy for mental 
health needs 

•	 Multi-disciplinary approach 
with child, parent, and teacher 
involvement

•	 Strengthened emotional 
intelligence and regulation of 
behavior

•	 Increased coping skills to improve 
both academic and social 
interactions

•	 Reduced recidivism of Baker Acts

Resiliency Team Services can help with:
•	 Poor listening/communication
•	 Disrespectful behavior
•	 Lack of following directions
•	 Verbal/physical aggression
•	 Truancy

SERVICES OVERVIEW

Services are provided at no direct cost to the individual.

BENEFITS OF 
THERAPEUTIC 
SUPPORT

Parenting Support  
(16 sessions over 4-6 months)

•	 Weekly one-on-one supervision with 
parents to establish and strengthen 
positive, appropriate parenting skills 
for children diagnosed with a mental 
illness and to address caregiver self-
care/compassion fatigue

•	 Weekly school or home visits with the 
child to provide mentoring support 

•	 Coordination with child’s therapist 
and targeted case manager to 
ensure continuity of care

Children’s Resiliency Campus
1664 Williamsburg Square
Lakeland, FL 33803



Rv. 10/23

If you have any questions regarding services 
or would like to receive a referral form, 

please contact:
Tiffani Fritzsche, LMHC, CBHCMS
Director of Children’s Services

863.519.0575 ext. 6235
or

Ashley M. Chapman, MA, CBHCMS
Resiliency Team Program Manager

863.519.0575 ext. 7300

Please fax all completed referrals to:
Peace River Center 

Attn: Ashley M. Chapman, MA, CBHCMS
863.733.4491

It is the policy of Peace River Center to provide equal opportunity 
in employment and the provision of services to all persons without 

regard to race, color, creed, sex, national origin, age, sexual 
orientation, religion, veteran status, disability, genetic information or 

genetic identity or other protected classifications.

For after hours crisis, call:
Crisis Line: 863.519.3744
Toll-free: 800.627.5906

For Access to Care call:
863.248.3311
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INTAKE PROCESS
TBOS services and parenting referrals 
must be completed by the current 
mental health provider. 

Targeted Case Management (TCM) 
referrals may be completed by current 
mental health and medical providers, 
school staff, Department of Juvenile 
Justice (DJJ), or the Department of 
Children and Families (DCF). 

Criteria for TBOS and TCM Services: 
•	 Between the ages of birth to 17
•	 IQ above 70
•	 Diagnosed mental health 

disability (serious emotional 
disturbance) that will last for at 
least one year

•	 Requires services to assist in 
attaining self-sufficiency and 
satisfaction in the living, learning, 
work, and social environments of 
choice

•	 Lacks a natural support system 
for accessing needed medical, 
social, educational, and other 
services  

•	 Requires ongoing assistance to 
access or maintain needed care 
consistently within the service 
delivery system

•	 Is in an out of home placement 
or at risk for out of home 
placement 

•	 Is not receiving duplicate 
services


